
 

 

Dear Users, 

 

This notification is sent to provide an update that the DSB Applications Operating System and Component 

Upgrade in Production has been completed within the schedule specified. 

 

Regards, 

DSB Technical Support Team  

 

 

 

 

 

Dear Users, 

 

The purpose of this notification is to remind DSB users of the release scheduled this coming 

weekend, 9th May 2021 to implement the DSB Applications Operating System and 

Component Upgrade as detailed in the below notification. 

  

Production Implementation Timeline: 

Extended Maintenance Window: Sunday 9th May 2021 00:30 AM - 20:30 PM UTC.  

The Production DSB GUI, REST API, and FIX API services will be unavailable for an additional 

period of 8 hours on top of the standard maintenance window of 12 hours. 

 

Regards, 

DSB Technical Support Team         

 

 

 

 

 

Dear Users, 

 

This has been completed in UAT2. 

 

Regards, 

DSB Technical Support Team  

 

 



 

 

 

Dear Users, 

 

The purpose of this notification is to advise DSB users of the release schedule for UAT2 and 

Production to implement the DSB Applications Operating System and Component Upgrade 

as detailed below. The changes will occur in UAT2 first, followed, a week later, in Production, 

which is a change in the usual deployment order. There is no expected impact to users as there 

are no functional changes included in this release. 

 

UAT2 Implementation Timeline: 

Early Weekend Maintenance Schedule for 1st May 2021: 12:00 AM UTC Saturday 1st May 

2021 and will finish at 12:30 PM UTC Sunday 2nd May 2021. 

 

Production Implementation Timeline: 

Extended Maintenance Window: Sunday 9th May 2021 00:30 AM - 20:30 PM UTC.  

The Production DSB GUI, REST API, and FIX API services will be unavailable for an additional 

period of 8 hours on top of the standard maintenance window of 12 hours. 

 

Regards, 

DSB Technical Support Team  

 

 

 

 

 

Dear Users, 

 

This has been completed in UAT. 

 

Regards, 

DSB Technical Support Team  

 

 

 

 



 

Dear Users, 

 

The purpose of this notification is to inform DSB users of the release schedule for UAT to 

implement the DSB Applications Operating System and Component Upgrade as detailed 

below. 

 

UAT Implementation Timeline: 

Early Weekend Maintenance Schedule for 27th March 2021: 12:00 AM UTC Saturday 27th 

March 2021 and will finish at 12:30 PM UTC Sunday 28th March 2021. 

 

Impact to users: 

The UAT DSB services will be unavailable for an additional period of 12 hours. 

 

Please also take note of the updated UAT2 and PRODUCTION implementation dates below: 

    

 Release Schedule 

 UAT Environment  27th March 2021 

 UAT2 Environment  1st May 2021 

 Production environment 
 9th May 2021 
 Production tentative schedule* 

(Note that the UAT2 and Production dates have been updated in the original notification below). 

 

Regards, 

DSB Technical Support Team  

 

 

 

 

  

  

 

4th February 2021 

 

 



  

 

NOTIFICATION: DSB Applications Operating 

System and Component Upgrade 

 

   

Audience: All DSB Users 

 

Notification details:  

The purpose of this notification is to inform DSB users that the UAT DSB GUI, REST API, 

and FIX API services will be on an early maintenance schedule on 27th March 2021. This 

extended maintenance period is required to allow ample time for the DSB Applications 

Operating System and Component Upgrade which will be applied alongside the 

standard weekend change releases. 

 

This does NOT affect the Production maintenance window which is scheduled 

every week from 00:00 AM UTC Sunday to 12:30 PM UTC Sunday. 

   

 Release Schedule 

 UAT environment  27th March 2021  

 UAT2 environment  1st May 2021 

 Production environment 
 9th May 2021 
 Production tentative schedule* 

  *Note: the Production release date will be dependent upon successful UAT and approval 

under the additional HAP governance. 

 

UAT Implementation Timeline: 

Early Weekend Maintenance Schedule for 27th March 2021: 12:00 AM UTC Saturday 

27th March 2021 and will finish at 12:30 PM UTC Sunday 28th March 2021. 

 

Impact to users: 

The UAT DSB GUI, REST API, and FIX API services will be unavailable for an additional 

period of 12 hours. 



 

 

Action Required:  

• This is an informational notice and no action is required to DSB users. 

  

   
 

 

  

 

Copyright © 2021 Derivatives Service Bureau, All rights reserved. 

 

Our mailing address is: 

Derivatives Service Bureau  

78 Cannon Street 

London, EC4N 6HL  

United Kingdom 

 

Add us to your address book 

 

 

As defined in the DSB Privacy Policy, you are receiving this email because you subscribed to receive 

updates. 

You can update your preferences or unsubscribe from this list. 

   

  

  

This message (including any attachments) is subject to copyright, may be legally privileged, and the 
information in it is confidential. Use of this e-mail or of any information in it other than by the addressee 
is unauthorized and unlawful. If you are not the intended recipient you may not copy, forward, disclose 
or use any part of it. If you have received this message in error, please delete it and all copies from your 
system and notify the sender immediately by return e-mail. Whilst reasonable efforts are made to 
ensure that any attachments are virus-free, it is the recipient's sole responsibility to scan all attachments 
for viruses. All calls and e-mails to and from this company may be monitored and recorded for legitimate 
purposes relating to the company's business. Any opinions expressed in this e-mail (or in any 
attachments) are those of the author and do not necessarily represent the opinions of The Derivatives 
Service Bureau Ltd.  
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